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1. General Introduction to what we will do and why.

A. Inventarization.

B. Golden Rules.

C. Communications.

D. Psychotrauma.

E. Non-Violent Conflict Resolution.
F. Community Organization.

G. Human Rights.

H. Teaching Methods.
2. Rules of the game.

A. Everything stays here.

B. No judgments.

C. If you want to react emotionally, that’s ok.

D. Helping one another after all this is over.

E. Truth.

F. If it’s too much, say so.

3. Inventarization.

A. Name, place of origin.

B. Education.

C. Family.

D. Interests.
E. Current situation.

F. Current work and relevance of this work to your situation.

G. [later-at intro to psychotrauma] Experience with psychotrauma - problems in the family, other.

H. Experience with war and refugees, either as being one or working with refugees.

I. Something about your experience.

J. Something else about your life which is relevant.

K. What your goals in this course are.

L. What you want to learn.

4. The “Golden Rules”.

A. Introduction to the “Rules” and why they are relevant.

B. The “Rules” themselves.

i. Some General Rules.

a. Interest in the other person.

b. Listening and responding to what the other person says and to the total person.

c. Clarification of what the other person is saying and his motives for saying it as well as your own motives and reason for saying it.

i. feelings.

ii. motives.

iii. interests.

iv. content.

v. assumptions.

vi. prejudices.

vii. expectations.

viii. generalizations.
ix. projections.
d. Persistence.

e. Insistence.

f. Patience.
ii. Identification

a. Identification, Transference and Counter-Transference.

b. Maintaining self-identity.

iii. Tolerance:  non-judgmental approach.

iv. Individualization.

v. Gaining and Maintaining Trust.

a. Honesty.

b. Directness.

c. Keeping one’s promises.

d. Privacy.

vi. Actual work

a. Preparation.

b. Flexibility.

c. Openness.

d. Adapting your response through the conversation.

vii. For religious people:  trust in God but not converting someone else.
viii. Hope.

ix. For yourself and the other person

a. Getting close.

b. Knowing your own limits.

i. professionalism.

ii. time.

iii. emotional/energy.

iv. closeness.

v. acceptance of what you can do and what you cannot.

c. Giving people control.

d. Look at yourself.

e. Supervision:  talking it over.

f. Burn-out control.

g. Taking the time for yourself.

h. Taking the time.

5. Communications.

A. Introduction:  

i. Problems in communications can lead to huge misunderstandings between people.

ii.  In this section we will learn what the factors are which influence communication so that the person says what he wants to say and he is sure that the other person hears what he wants him to hear.

iii.  One of the most important skills in all of this listening.  While we have to get across what we want the person to hear, we also have to hear what other people want us to hear and know how to get the information we need to get and to let the other person know that he or she is being heard.

iv. Related to this is clarification, that is being sure that what is said is being completely understood from both sides.  This is crucial to both work with psychotrauma and non-violent conflict resolution.

v. We will learn techniques of holding a conversation that are useful for both parties.
vi. We will learn the techniques of communicating in a non-violent way.
vii. We will learn techniques of working in and leading a group.

viii. We will learn techniques of communicating with the outside world later in the section on civil society.

B. Factors leading to problems in communications.

i. Exercise/round:  what are your own problems in communications?

ii. Factors, part 1.

a. For whom the story is meant.

i. the self-interest of the talker.

ii. the self-interest of the listener.

b. Types of communicators.

i. talkers.

ii. listeners.

iii. what are you?

c. Motives for communication.

i. as talker.

A.  explaining something.

B. asking for something.

ii. as listener.

A. as a giver of assistance.

B. to obtain information.

iii. confusion of motives between talker and listener.

d. Interests of both parties.

e. Assumptions of both parties during the conversation.

f. Expectations of both parties during the conversation.

g. Prejudices of both parties.

h. Projection of both parties.

i. Exercise in small groups with a conversation appropriate to the group.

iii. Concrete Factors influencing communication.

a. Speech-technical.

i. physical - somatic.

ii. tone of voice.

iii. intonation.

iv. loudness.

v. diction.

vi. speed of speech.

b. Personal Factors.

i. borders.

ii. control (alcohol, drugs, others).

iii. awareness of the process.

iv. confidence.

v. personality.

vi. physical health.

vii. mood and emotional factors.

viii. depression.

ix. anxiety.

x. anger.

xi. concentration.

xii. tiredness.

c. Signals – verbal and non-verbal.

d. Non-verbal behavior.

e. Background factors.

i. language as such.

A. learned vs. natural.

1. language.

2. accent.

B. learning it as a foreigner would.

C. national factors.

D. regional factors.

ii. culture and subculture.

iii. interests.

iv. subtlety of speech.

v. economic status.

vi. family.

vii. religion.

viii. education.

ix. profession.

x. experience of various sorts (travel, etc.).

xi. experience in communication.

xii. sex.

xiii. age.

xiv. relationship with another person.

f. The environment of the conversation..
i. the place.

ii. space.

iii. weather.

iv. light.

v. temperature.

vi. the time of day.

vii. the situation.

viii. pressure on each of the participants.

ix. the security of the situation and between the people.

x. the theme of the conversation.

xi. time available for the conversation.

xii. how the person is received.

xiii. spirit/atmosphere of the conversation.

g. Language as a weapon.

h. Exercises.

i. give an example of a conversation you had recently.  Analyze each of the factors for you and the other person.

ii. look at yourself.  Which of these factors apply to you and how?

iii. be aware of these factors in others the coming week.

iv.  borders exercise.

C. Phases of a Conversation.

i. Introduction (assuming a first conversation unless otherwise indicated).

a. Greeting.

b. (If second conversation summary of first.)
c. Personal Introduction.

i. who you are.

ii. your role.

d. Introduction of Organization.

i. name of organization.

ii. where we are.

iii. what we do.

iv. why we do it.

A. organization.

B. personally.

v. what we cannot do.

e. Goal of the current conversation (in all conversations).

f. What will happen (in all conversations).
i. during the conversation.
ii. later.
g. Privacy.

h. Any questions?

i. Transition to the next phase.

ii. Open (Client) Phase. (active listening technique).

a. concentration on the other person.

b. open questions.

i. absolute.

ii. relative.

iii. situation-dependent.

c. repetition of small phrases.

d. summarization.

e. clarification.

f. non-judgmental language.

g. non-verbal behavior.

h. silence.

i. letting the other person determine the direction of the conversation.

j. finding the underlying question and feelings.
iii. Closed (therapist, leader) Phase.
a. Closed questions.

iv. Alternation between the open and closed phases.
v. Making a Plan That Both Can Agree On.

vi. Evaluation of the Process.

vii. Conclusion.

viii. [Action.

ix. Evaluation.]

x. Return to i.

D. Other ways of communicating, including non-violent communication.

i. Use of provocative language-the careful choice of words.

ii. Observing the situation and the other person, and his or her own feelings.

iii. I statements.
iv. Avoidance of we statements.
v. Empathy.

vi. Expressing real feelings, both about the situation and about the other person's feelings.

vii. Honesty, also with ourselves.
a. About how we feel about the situation.

b. Positive and negative transference and counter-transference.
viii. Separating facts from feelings and from evaluation.

ix. Expressing our needs, and again the need for honesty.
x. Expressing Requests, but in a requesting way and not a demanding way.

xi. Speaking concisely.

xii. We will get into this in terms of non-violent conflict resolution as well.

xiii. Exercise.

xiv. Communicating in a multi-lingual environment.

a. Being sure that there everyone can understand.

b. Proper positioning of interpreters.

c. The interpreter is not a machine!
i. briefing.
ii. debriefing.
d. The involvement of the interpreter:  
i. he/she should not be family or a friend, particularly in sensitive situations.

ii. s/he should be of the same ethnic group as the client, or should be a foreigner.

iii. you should be sure of other connections of the interpreter.  

E. Group skills.

i. Introduction.

a. individuals vs. groups.

ii. Types of groups.

a. therapy.

b. political.

c. friendship.

d. courses.

e. work.

f. sport.

g. etc.

iii. Characteristics of a group.

a. structure.

i. formal and informal.

ii. formation of subgroups.

iii. need for awareness of structure.

b. decision making.

i. formal vs. informal.

ii. types.

A. dictatorship.

B. majority.

C. consensus.
D. mixed forms.

iii. Need for awareness of this.
c. communications structure.

i. formal routes.

ii. informal routes.
iii. need for awareness.
iv. Interaction between the individual and the group.

a. inclusion or exclusion of one or more individuals from a group: based on

i. behavior.

ii. values.
iii. personality.
iv. external factors.
v. other factors.

b. mobbing.

c. other interactions.
v. Group awareness.

a. of the concept of the group, that is, the reasons why the group exists,

b. of the ideas in the group.

c. of each individual in the group.

d. of the dynamics of the group.

e. of the dynamics of the interaction between the individual and the group.
f. taking the time for analysis of this and working with it by each group member.
vi. The dynamic of the group.

a. a group is more than the sum of the parts in both good and bad senses.

i. good.

A. strength in numbers
B. solidarity.

C. identity.

D. more than one opinion.

E. generation and interaction on ideas.

F. normative.

G. can push individual to change.

H. support for members.

I. possibility of a greater amount of action than individuals.

J. can give individual positive affirmation.

K. gives company-the individual is not alone.

ii. bad.

A. dominance of the group:  repression of the individual.

B. extreme normalization.

C. exclusion of individuals.

D. promises to members not kept.

E. slow to change, sometimes.

F. can restrict the individual from changing..

b. group psychology.

c. the formation of group.
i. processes of formation.
ii. more in the section on community organization.
d. leadership of a group.

i. leadership vs. faciliation and the appropriateness of each.
ii. theoretical vs. actual.
iii. formation of roles.

iv. formation of subgroups.

A. permanent or semi-permanent.

B. changing on specific issues.

C. bases for the formation of such groups.
1. personality.

2. politics.

3. function.

4. proximity/internal geography.

5. financial interests.
v. types of leadership.

A. absolute.

B. relative.

C. real consensus.

e. development of the group and its characteristics over time.

f. dynamics of the relationships once formed:  can be static but can change, depending on external circumstances and relationships and individuals and their circumstances.

vii. Conflicts within a group.

a. how they occur.

i. personalities and personal issues.

ii. power.

iii. misunderstandings.
iv. financial problems.
v. genuine issues.

b. can lead to change in the positive sense and/or can also lead to dismemberment of the group in the senses of the total dissolution of the group or the breaking off of subgroups.
c. solution.

i. need for openness.

ii. need for honesty.

iii. humility.

iv. need for critical analysis of the situation.

v. need for work on the individual as well as the group level.

vi. need for analysis of group dynamics, that is, roles, communications, structure, leadership, the interaction between the individual and the group.

vii. may need work on interactions/relationships between individuals outside the group.

viii. may need work outside the structure of the group.
ix. need for good leadership.
x. may need outside mediator.

xi. need for openness to new solutions and willingness to think of them.

viii. Techniques in a group.

a. similar to individual skills.

i. active listening in general.

ii. summarization.

iii. clarification.

iv. phases of conversation.

b. lack of repetition.

c. leadership.

d. controlling the processes.

e. requirement for all participants for the group to participate.

f. allowing all to express a point of view.

i. from leader.

ii. rounds.

g. preparation for the meeting.

h. creation of a positive atmosphere.

i. in general.

ii. comfort.

iii. no interruptions.

i. time limits for the meeting or its parts.

j. necessity for education of the group in group techniques.  In this area, talking one by one is an example.

k. knowledge of one another.

l. what happens outside the meeting:  
i. preparation.

ii. mediation by individuals, sub‑groups.

m. consensus.

i. The whole can be greater than the sum of the parts.

ii. When it is and isn't necessary:  issues of principle.

n. other techniques.

i. the stone.

ii. period of silence between contributions.

iii. non-judgmental round.

iv. period of silence as a break.

A. at table.

B. walking around.

v. sitting in different positions/exercises.

vi. break.

o. good will among participants.

ix. Exercises.

a. analysis of several recent group interactions.

b. several “normal” group decisions in which the techniques are practiced and the interactions are analyzed.

c. group in which there is a conflict.

d. Intercultural sensitivity.

6. Psychotrauma.

 [after each of these there is an exercise relating an experience in your own life and bringing that into the group.  With regard to the stages, the person should choose one experience and follow the process.]
A. Warning of the possible severity of this part of the course.

B. General Psychology.

i. Psychodynamics- basics.
ii. Behaviorism.

iii. Organic aspects.
iv. Stages of development – Freud and Eriksson.
v. Other approaches.
C. Definition.

i. As such.

ii. General Characteristics of Trauma.

iii. Type 1 and Type 2 Trauma.
iv. The DSM and ICD Definitions.

v. Other definitions.
D. Trauma in Conflict and Post-Conflict Situations.

i. Definition of the problem.

a. Lack of data in conflict and post-conflict areas.

b. Number of people exposed to the problem.

c. Present lack of methodology to deal with such numbers.

d. Diversity of groups exposed to psychotrauma.  

e. Ignored groups.

f. Lack of theory and methods to deal with these various types of groups.

g. The long-term nature of the exposure.

h. The severity of the exposure.

i. Long-term individual effects.

j. Levels of traumatization and need for work.
i. individual.

ii. family.

iii. group.

iv. neighborhood.

v. community.

vi. society.

k. The problems of return and that entire societies must be rebuilt.

l. The relationship between human rights issues and psychotrauma.

m. The effect on/of the specific cultures of each region.

n. The question of whether the treatment of psychotrauma and the availability of mediation services will effect:

i. the reduction of violence.

ii. the prevention of war.

o. The problem of recognition of at least some of the problems and coordination of effort and effective action by both local and international organizations:  the ngos, igos, and gos and by funders.

E. Acute Phase.

F. Kübler-Ross.

G. Horowitz.

H. Stages of adjustment.

I. Mourning.

J. Symptomatology.

i. Neuro-physiological aspects.

a. memory disturbances.

b. concentration disturbances.

ii. Somatic Aspects.

a. Psychosomatic:  definition as diseases resulting directly from stress.

i. heart problems.

ii. stomach problems.

iii. dizziness.
iv. vision.
v. hearing.
vi. upper and lower gastrointestinal tracts.

vii. respiratory.

viii. sexual.

ix. problems of joints and movement.

x. skin.

xi. endocrine system.

xii. non-specific problems.

xiii. immunological.

xiv. real diseases which many doctors dismiss or do not look carefully enough for.

b. Conversion.

iii. Psychological-Psychiatric Aspects.

a. depression.

b. anxiety and panic.

c. anger and rage.

d. flashbacks-differentiation with psychosis.

e. nightmares and problems of sleep.

f. agitation, irritation, and nervousness.

g. dependency on other people.

h. substance dependency (dependency rather than abuse).

i. hopelessness, lack of perspective, not knowing where to go or what to do.

j. feeling of numbness and the narrowing of affect.

k. feeling of not being understood.

l. personality changes.

i. not being able to feel joy or sadness.

ii. “completely different”.

m. changed relationships.

i. with close friends and family.

ii. with “the system”.

iii. lack of understanding by anyone other than colleagues.

n. identity.
o. coping mechanisms – positive and negative, adaptive and maladaptive.
p. decompensation.

q. lack of inclusiveness of the list-anything is possible.

K. Other psychological issues.

i. loss and mourning.

ii. dependencies.

iii. fear.

iv. guilt.

v. shame.

vi. running away from real feelings.

vii. forgiveness.

viii. security.
ix. the victim role.
L. Influences on how the person is affected by the psychotrauma.

i. personality.

ii. experience.

iii. nature of the trauma.

iv. history of previous traumas.

v. environment.

vi. length of trauma.
vii. previous mental and physical illnesses.

M. The Concept of Cumulative Trauma
N. The Concept of collective trauma.

O. Levels of trauma.
i. individual.

ii. family.

iii. group.

iv. neighborhood.

v. community.

vi. society.
vii. regional.

viii. meta level.
P. Cultural differences.
Q. Coping mechanisms.

i. in general.

ii. dissociation.

iii. super coping during war.

iv. decompensation.

v. pseudo-adaptation.

vi. other.
R. Modifications in War.

i. During War.

a. general.

b. mixed families.

c. lack of recognition by the outside world that something is going on because of the excellence in some people of the acute phase.  the cracks, however, are visible to those who are looking for them.

d. need for more study.
e. coping mechanisms.
ii. Post-War.

a. end-acute phase problems.

b. the problems of displacement.

A. the feeling of being 2nd class citizens.

B. the feeling of insecurity.

C. feelings of resentment.

D. being thrown out of your own home.
E. adaptation to a new environment.

F. separation of families and friends.
c. the problems of mixed families.

d. the problems of rebuilding life.

e. the problems of rebuilding of society.

f. phases in all of this-must be looked at, probably similar to the phases of adjustment.

iii. Return.

a. denial of the problem in the place of safety.

b. shock when it all happens.

c. return as an additional trauma.

d. need for preparation.

e. need for careful monitoring and guidance of the process on a long-term basis.
f. not remaining in the place returned to – going on to a new place.
g. need for more study.

S. Specific Groups.

i. Former soldiers.

ii. Children and Youth.

iii. Women.

iv. Mixed families.

v. Missing persons.

vi. Refugees.

vii. Remainees.

viii. IDPs.
ix. Torture Victims and Concentration camp victims.

x. Physical invalids.

xi. People with mental health problems.

xii. Physically ill people.

xiii. Minorities.

T. Torture.
i. Methods of torture.

ii. Torture victims must always be treated.
U. Therapy.

i. Warnings.

ii. Environment for therapy.

iii. Listening.

iv. Why does the patient come at this moment?

v. The role of the therapist.

vi. Types of therapy and counseling.

vii. The phases of therapy.

a. gaining confidence.

b. psycho-education.

c. stabilization.

i. rules of life.

A. Doing something you like every day.

B. Taking it at your own speed.

C. Making decisions at a speed that you can do so.

D. Physical exercise.
E. Expressing emotions through a creative method.

F. Taking time for therapeutic work every day.
ii. breathing.

iii. work with relationships.
d. the necessity for physical examination.

e. witnessing method.
f. processing through various methods.
g. finding sense in life.

h. reconstructing life.

i. separation and independence.

viii. Group vs. individual therapy.

ix. The place of religion in therapy.
x. Other therapies.

a. various other “talk” therapies.

b. art and music and other “artistic” therapies.

c. psychodrama.

d. behavioral therapy.

e. body therapy.

f. EMDR.

g. the place of drugs in therapy.

h. other therapies.
xi. Other issues in therapy.

a. transference and counter-transference.

b. transmission of trauma.

c. the person with thick walls.

d. the violent person.

e. the suspicious person.

f. the psychotic person.

g. work on self-image and identity.

h. work on coping mechanisms.

i. self-help groups.

j. self-therapy.

k.  bodily syndromes, therapy.

l. the place of economics in therapy.

m. the role of volunteers.
xii. The therapy of specific groups.

a. children.
b. youth.
c. torture victims and concentration camp victims.

d. men.

i. former soldiers.

ii. non-combatants.

e. women and victims of domestic violence.

f. invalids.

i. war invalids.

A. civilian.

B. military.

ii. with causes of validity other than war.

g. persons who have been abused as children and at other moments.

h. other persons with non-war causes of trauma.

i. refugees, IDPs and remainees.
xiii. Exercise.

V. Therapy and supervision in the workplace, especially in difficult regions (including Western inner cities).

W. Consequences.

i. for the person.

ii. economic.

iii. civil order.

iv. for the society.

v. return.

vi. for peace:  prevention of war and violent conflict.
vii. integrated approaches:  the Strategy of Complex Rehabilitation (see also under Non-Violent Conflict Transformation and Community Development).
X. Dealing with the pain as a counselor or therapist.  

i. primary traumatization.

ii. secondary traumatization.

iii. supervision.

iv. burn-out.

Y. Emergency Situations.

Z. Suicide.

AA. Family Violence.

AB. Return home of foreigners.

7. Civil Society.
A. Introduction.

i. What we will do in this section of the course.
B. The concept of civil society.

i. As such.

ii. The three sectors.
iii. The differences between civil society, democratization and economic changes.
C. Types of organizations.
i. Governmental organizations.

ii. The Private Sector.

iii. IGOs.

iv. NGOs.

D. “Democratization”.

E. Work within NGOs.

i. Relationship to the other sectors.
ii. Vision, Mission and Mandate.
iii. Transparency.
iv. Brainstorming and Strategic Planning.

v. Communications and Publicity.

a. The image of the organization.
b. The written image of the organization.

i. logo.

ii. stationary.

iii. visual image of the organization.

iv. who does what.
c. Media policy.

d. Press releases.
e. Media techniques.
f. Giving talks.

g. Meeting representatives of other organizations and others.

h. Telephone policy.

i. E-mail policy.

j. Newsletters and other publicity directed at a wider constituency.
k. Contact with constituents and others.

l. Websites.
vi. Office Work.
a. Finances.

b. Filing.

c. Computer filing.

d. Computer networks.
e. Security.

f. Backups.

g. Anti-Virus Programs.

h. Library.
vii. Fundraising.

a. Sources.
i. Public and Private Foundations.

ii. Sales and Semi-Commercial Enterprises.

iii. Individuals.

iv. Governments and IGOs.

v. Other NGOs.

vi. Endowments.

b. Project funding vs. core funding.
c. Letters of Inquiry.

d. Proposals.

viii. Proposals and Reporting.

a. Types of reports.

i. target groups.

ii. types.

A. Periodic reports.

B. Project reports.

b. The construction of reports.

c. Publicity for reports. 
ix. Networking.

a. Networks that exist.

b. Seeking contacts.
c. Maintaining networks.
x. The Board.

xi. Management.

a. The organization in general.

b. Personnel.

i. as such.
ii. delegating authority.

iii. goals.

iv. rewards and punishments.
v. evaluations.

vi. hiring and firing.

vii. vacations.

viii. temporary personnel.
ix. other factors.

c. Pulling the strings together.

d. Responsibility. 

e. Relations to other organizations. 

f. Reporting.
F. Research.
8. Elementary Non-violent Conflict Resolution.

Note:  Here Wx, where x is a number, refers to the steps of Dudley Weeks.  F+U refers to the technique of Fisher and Urey.

A. Definition of mediation and non-violent conflict resolution.
B. Seeing mediation as a wider process.

C. The role of the mediator/facilitator.
D. Psychological processes.

i. The role of psychology in the mediation process.

ii. Getting it out.

iii. Getting rational.

iv. Taking account of psychotraumatization.

a. stages.

b. symptomatology.

c. acknowledgment of the process.

E. Taking account of the cultural processes in the mediation process and working with local processes:  the combination of the two kinds of processes.

F. Getting the parties to agree to the mediation.

G. Setting the situation (W1).

i. Environment.

ii. Gaining trust.

iii. Taking the time.

iv. Other possible factors in gaining trust.

a. Psychological work.

b. “Friendship”.

H. Work with the two (or more) parties alone.

I. Work with the two (or more) parties together.
J. Possible further investigation.

K. Possible further involvement of other parties.
L. Use of the Golden Rules.

M. The prejudices of the mediator/facilitator.

N. Preparation for the process.

i. Of the mediator/facilitator.

ii. Of each of the parties.

O. Setting the rules of the process.

P. Use of the communications skills which have already been defined above.

i. Individual skills.

ii. Group skills.

iii. Phases of a conversation.

Q. Separating the people from the problem (F+U).

i. Dealing with the problem.

ii. Dealing with the personalities involved.

a. that of mediator/facilitator.

b. that of the other persons.

c. interactions.

R. Clarification of Perceptions (W2)/Clarification in general.
i. in and of itself.

ii. the possible need for further investigation and/or other processes.
S. Focusing on individual and shared needs (W3)/Focusing on interests rather than positions (F+U).

i. In general.

ii. Going through back doors when you can’t go through front doors.

T. Building of shared positive power (W4).

U. Looking to the future but learning from the past (W5).

V. Generation of options (W6)/Inventing options for Mutual Gain (F+U).

i. In situations where the parties are equal or where you as mediator have power over the situation.

ii. Development of best alternatives to a negotiated agreement (F+U).

W. Development of achievable steps toward the ultimate goal (W7).

i. In general.

ii. Development of interim goals.

X. Insistence on the use of objective criteria (F+U).

Y. Making mutual benefit agreements (W8).

Z. Other issues.

i. Individualization.

ii. Dealing with threats and stone walls.

iii. Arbitration and other processes.
iv. What is necessary to work with governmental organizations? igos? ngos?

v. The issue of non-violent civil disobedience:  Ghandi and King.

vi. The issue of individual responsibility.

vii. Regional and cultural adaptations.

AA. Exercises.

9. Community Organization.

A. This is bringing everything together.

i. Golden rules.

ii. Communication.
iii. Psychology.

iv. Civil society.

v. Non-violent conflict transformation
B. The need to take into account the psychotraumatic aspects.

C. The need to find the right people.
i. The use of an organizer and the perils of it.

ii. The initial formation of the group.
D. The need to get out into the community.

E. Contact with officials and/or contact with local residents.

F. The need for personal contact.

G. The desire to go forward fast; the need to take it slow.

H. The need to take into account the local agenda while keeping your own.
I. The use of unorthodox methods – the café method and others.

J. Local culture and customs.
K. Democratization.

i. What it is.

ii. The reasons it is difficult.

a. The previous system.

b. The psychotraumatization.

L. Exercise/discussion.

10. Reconciliation.

A. What it is and what it is not.

B. What is necessary to bring people together here – cultural adaptation.
C. How to carry out reconciliation.

i. building trust.

ii. work in small groups with "normal" people.

D. The speed of it.

E. Reconciliation and return.
F. Return as a process.

G. Complex Rehabilitation.
H. Exercise.

11. Human Rights.

12. Introduction to Teaching Techniques.

A. General principles.

i. responding to the needs and desires of the specific group.

ii. Inventarization.

iii. involvement of the participants.

iv. use of the experience of the participants in all aspects of the teaching process.
v. use of own experience.
B. Lecturing.

i. as little as possible.

ii. interest-not dry.

iii. use of humor.

C. Discussions.

D. Rounds.

E. Exercises.

F. Audio-Visual techniques.

G. Use of written material.

H. Activities outside the lecture hall.

I. Exercise.

13. Conclusion.
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